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o Yes 
2 Nc 
3 Danot know 

4 af Not applicable, agency has less than 100 employees 


5S of Not applicable, Department Records Officer - this is done at the component level 

















1 vf Yes 


2 No. pending final approvat 
3 of No, under development 
4 No 
5 Bo not know 
Total 





5. Does your agency have a network of designated employees within each program and administrative area who are assigned records management responsibilities? These 
individuals are often called Records Liaison Officers (RLOs), though their titles may vary. (36 CFR 1220.34(d)) 








en was your agency's directive(s) last reviewed and/or revised to ensure it includes all new records m. 


1 of FY 2018-present 

2 ow FY 2016-2017 

3 of FY 2014-2015 

4 FY 2013 or earlier 

5 X Do nol know 

6 9X Not applicable, agency does not have a records management directive 


Total 














100% 
O% 
0% 
0% 


2% 





orday 













100% 
0% 
0% 
O% 
O% 
0% 
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14. Does your agency evaluate, by conducting inspections/audits/reviews, its records management program to ensure that itis efficient, effective, and compliant with all 
applicable records management laws and regulations? (36 CFR 1220.34(j)) **For this question, your agency's records management program, or a major component of the: 
program (e.g., vital records identification and management, the records disposition process, records management training, or the management of your agency's electronic 


records) must be the primary focus of the inspection/audit/review. 





3 are conducted by the Records Management Program : — ; a 0% 
oo Yes, evaluations are conducted by the Office of Inspector General 0 0% 
of Yes, evaluations are conducted by the Records Management Program AND the Office of Inspector General [SRE RRIERE DE 1 100% 
o/ Yes, evaiuations are conducted by: 0 0% 
X No, piease explain 0 0% 
X Do not know Cy) 0% 





a bw ND = 


o 








of Annually ‘Ege EE 


1 “100% 
of Biennially 0 0% 
wf Once every 3 years 0 0% 
ov Ad hoc 0 0% 
Do not know vy) 0% 
X Not applicable, agency does not evaluate its records management program 0 0% 
Total ; 4 
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ok w& 


o 





16. Was a formal report written and subsequent plans of corrective action created and monitored for implementation as part of t 
{Choose all that apply) 








> Yes, formal report was written 





41 : : 100% 
Yes, plans of corrective action were created 0 0% 
> Yes, plans of corrective action were monitored for enplementation 
Xx No 


Do not know 


0% 
0% 
0% 
> Not agpticable, agency does not evaluate its records management program 
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17. Has your agency established performance goals for its records management program? +*Examples of performance goals include but are not limited to: identifying 
and scheduling all paper and non-electronic records by the end of FY 2018 = - Developing computer-based records management training modules by the end of FY 2018 

+ Planning and piloting an electronic records management solution for email by the end of FY 2019 - Updating records management policies by the end of the year 
- Conducting records management evaluations of at least one program area each quarter 








of Yes 

2 No 0 0% 

3 A Pending final approval 0 0% 

4 oo Currently under develogment 0 0% 

5 X Do not know C) 0% 
Tol 1 — : 

















18. Has your agency’s records management program identified performance measures for records management activities such as training, records scheduling, permanent 
records transfers, etc.? *Examples of performance measures include but are not limited to: » Percentage of agency employees that receive records management 
trainingin ayear +» Areduction in the volume of inactive records stored in office space _- Percentage of eligible permanent records transferred to NARA in a year 
+ Percentage of records scheduled _- Percentage of offices evaluated/inspected for records management compliance _- Percentage of email management auto-classification 
rates‘ Development of new records management training modules __- Audits of internalsystems —- Annual updates of file plans _—_- Performance testing for email 
applications to ensure records are captured _- Percentage of records successfully retrieved by Agency FOIA Officer in response to FOIA requests 


3/24 JO, porcuddy 





Wace 

2 No 6 0% g 
3 of Pending final approval ic} 0% < 
S 
4 of Currently under development 0 0% ao 
iQ 

5 X Do not know 0 % 
Total 1 s 
DQ 
oO 
= 
oO 


Does your agency's records management program have documented and approved policies and procedures that instruct staff on how your agency's permanent records 
in all formats must be managed and stored? (36 CFR 1222.34(e)) 





mame Lan: Bla 





| iy Nos LLL TS t 1 
2 X No 0 0% 
3 af No, pending final approval 0 0% 
4 vv No, under development 0 0% 
5 XX Do not know 0 0% 


Total 1 
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24. At what point in the FOIA process does your agency inform requesters of the Office of Government Information Services’ (OGIS) dispute resolution services? {Choose all 
that apply) 














1 $< When there is an adverse deten 





ination [ED 1 160% 
2 >< When notifying the requester that the agency needs more than 10 additional days to process 3 request 0 0% 
3 9¢ When responding to the requester's appeal 0 0% 
4 6 Never 0 0% 
5X Donat know 0 0% 
6 3 Other, please explain a 0% 

















% Annually 


2 >¢ Quarterly 0 0% 

3  Monthiy 6 0% 

4 Weekly Se | 1 100% 

5 x Never 0 0% 

6 % Other, please explain 0 0% 
7 “Total : a : 1 
























2G. Do your agency’s employee performance work plans and appraisals include FOIA performance measures for non-FOIA professionals to ensure compliance with the 
requirements of FOIA? (Note: The 2016-2018 term of the Freedom of Information Act Advisory Committee endorsed inclusion of FOIA performance standards in Federal 
employee evaluations and work plans government-wide.) 





4 x Yes 





2 XX No, please explain 
3 X Do not know ) 0% 
Total 1 








There is not an organizational requirement for the inclusion of FOIA performance measures, 
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35. Did your agency transfer permanent non-electronic records to NARA during F 













mesg’ 


2 XCNo 
3 gf No-No records were eligible for transfer during FY 2078 
4 4 No-New agency. recerds are not yet old enough to transfer 


5 of No- My agency does not have any permanent non-electronic records 
6 3¢ Do not know 
7X Other, please explain 


Totat 

















SESiSuy lO] ponoiddy 





2. xX No 0 0% i 
3. of No- No electronic recoris/systems were eligible for transfer during FY 2018 ] 1 100% 

4 af No - New agency, electronic records/systems are not old enough to transfer ta) 0% 

5 of No- My agency does not have any permanent electranic records 0 0% i 
6 > Donot know 0 0% 
7 > Other, please explain 0 0% 
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37. Does your agency conduct and document for accountability purposes training and/or other briefings as part of the on-boarding process for senior officials on their 
records management roles and responsibilities, including the appropriate disposition of records and the use of personal and unofficial email accounts? (36 CFR 1222.24(a)(6) 
and 36 CFR 1230.10(a & b)) 





1 Vv Yes 


2 of Yes, bul not documented 0 0% ! 
3 X No 9 0% i 
i 
4 X Bo not know 0 0% 
5 of Not agplicable, please explain 0 O% 
Total 1 




































‘ EOL 
%0 t) mouy rou oc € 
%*0 o upeidxe aseaid ‘on z 


sea % b 








(ighe)pzzzz HAD 9¢) eSleIsINO 19lues oso} Aq Spiodal Jo saidod pue siaded jeuosiad jo jeAowa 
943 Bulaoidde pue Bulmaiaal (s)1eloio payeubisap 494j0 40 pels weibord yuauieBeueU spiosal apniaul sjeidiyjo so1uas Buiyiedap 10} ssaooid uoljeiedas 10 1x9 94} S90q “Lp 





+ HL 
%O 0 mouy you og © 
%001- ‘ on & z 


%*O 0 saa % 












ESIEIDIPO 
Joiuss Buipiedep 40) Sassos0sd soueeajo yIx9 Jaljo 10 SBuijalig 1X9 Ul PaAJOAU! juaWebeUEW Spsddey JO4 [eIDIO Aouaby JojUuas Jo/pue 199110 Sprooey Aouaby au} S$] ‘OP 











2 2019/11/05 C05126019. 





b 110, 





9 Ule|dxa aseaid ‘aiqeciidde jon A ¢ 
0 mouy jou oq X v 
9 on X € 


payuauinaop jou ing ‘se, z 


san f* ‘ 





BOE ra sas. 


((q 9 e)oLoezL Usd gE Pue (9)(E)PZ'7ZZL HAD YE) c1O4jUOD DelpowuN si8y} JopuN ‘ews 
uonisodsip ajerudoidde ay} uo sjeigyjo so1uas Bunsedap 40) sbuljalsq xe sasodind Ajyiqeyunodse 10) juatund0p pue jonpuos Aauebe unoA Seog “EE 








L feIOL 





%O o mouy you og € 











on K z 
co 4 








esfersuyo 


Joluas pajuiodde Ajmau 10) Sassaooid 19430 10 Sbuyaiig HuIpieog-uo Ul paajoaul juaWaBeueW Spidday JO] |eIDIO AouaBby 101Ues Jojpue 199LO Spiovey Aoueby oui 5] "9¢ 




































Approved for Release: 2019/11/05 C05126019 


Approved for Release: 2019/11/05 C05126019 
























: 1wi0L 
%O 0 : sour jou og K€ £ 
%0 0 ujeidxe aseaid ‘on K z 
%O0L L 









((e)9z'9821 Hdd 9e) EMO; 
uonisodsip VYWN peAoidde ue Aq paisaos s! We}sAs Yoee Jou Jo JoyjaYyM Sayeoipul yeu} SWIaISAS VOHEUNOJU) UCsj99}9 Jo AJOJUSAU! Ue UIEjUIeEW AoieBe InoA se0q “Gy 








A WIOL 

- ao = a . “our you og % 4 

‘ub quewdojenep sapun ‘on v 

a yeacidde |euy Supuad ‘on € 
on XK z 












((a)(a)oz‘9ez1 NAD 9¢) ESuONIsOdsip poroidde-yuYN joow Oo} pue ssaulsng Aouabe jonpuos 03 papeau se Huo] se aiqesn puke ajqeaaiijas oie Spyooes 
Jeu} O8 SJRUUO} 10 eIpetl abe10}5 Mau Oo} EJEPRJOW payeioosse puke spiooe, Jo UOHeIH|W al} ajqeue 0} soinpeooid porosdde pue pojUouindsop sey Aduebe INOA $a0q “pp 













D Wien 


ureidxe eseald ‘aiqeaidde jon A s 





%O sAoUY JOU 0G HK v 
%0 on & € 
0 qwoyxe swos oy z 


soa 





POO) 


(OL'9€ZL HAD 9€) ESula}SAs UOseUlLO} 
Ul pauiejulew spuogas 21U0.49918 Aquebe jo Aypqesn pue ‘AjuBaiu) ‘Ayonuensne ‘Aypqeyai ayy ainsue 0} sjosjuo09 jeusejul peyesGazul Jo/pue peyeiodiooul Aube inoA Sey ‘eh 




































Approved for Release: 2019/11/05 C05126019 





46. Does your agency ensure that records management functionality, including the capture, retrieval, and retention of records according to agency business needs and 


NARA-approved records schedules, is incorporated into the design, development, and implementation of its electronic information systems? (36 CFR 1236.12) “Components of 
departmental agencies may answer “Yes” if this is handled by the department. 









wo Yes 





2 X No, please explain 4 100% 

3 >< Bo not know o 0% 

4 oo Not applicable, 0 0% 
Total : 7 oe = " _ - ~ = 1 _ _ 
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x Yes 
¥ To some extent 
3 X No, please explain ° 0% 
4 3X Ba not know 0 0% 
5 3X Not applicable, please explain 0 0% 
Total ; 1 





6LO9TLSOD SO/L L/GLOZ ‘esea|exy 10} Panoiddy 








48. Which of these activities does your agency's records management program staff participate in to ensure that records requirements are part of the recommended 
solution? (Choose all that apply) 








»4 Pattic 
2 —_& Participate as stakeholder in requirements gathering 
3 Participate as stakeholder in the design phase 
>< Participate as stakeholder in the development phase including testing the system 
>< Provide sign off authority for the implementation of new systems 


4 
5 
6 XX Monitor system for adherence to standards, policies, and procedures 
7 3K Provide information oniy 

8 


3€ Da not know 


9 Other, please explain 


























0% 
0% 
0% 
0% 
O% 
100% 
100% 
0 0% 
Qo O% 
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53. Does your agency have a digitization strategy to reformat permanent records created in hard copy or other analog formats (e.g., microfiche, microfilm, analog video, and 
Eist-ltevem-titollebirg 









x Yes 


2 > To some extent a 0% 
3 x No 0 0% 
4 >< Do not know i) 















































> . i ee 

mo] . ‘3 WE ‘ > Hl 

3 1 Email 0 0% 

a 2 3 Communication tools other than email (calendars, messaging apps, etc..) 0 0% 

Qa 

o 3 ¢ Administrative functions such as payroll, purchasing, and financial management 1 100% 

a 4X Mission/program-retated functions 1 100% 

2 5 X Customer Relationship Management 1 190% 

Q 6 — Case management 1 100% |S 

@ to) 

No 7 ? 1% fs 

M 7? 3X Office tools/software t) 0% ie 

= 8 XX Streaming services 0 om |8 

= 9 >< Other, please explain 0 0% is 
: zy 

5 40 My agency does not use cloud services, 0 0% 3 

a a 

fe) 11 XX Da not know 0 0% ls 

g 3 

= 2 

N 

D 

2 D 

S 

© © 








3 3X No, pending final approval 0 0% 
4 > No, under development 0 0% 
8 Do not know 0 0% 
6 3 Not appicabie, my agency does not use cloud services 0 0% 
Total i ak : : yee : aa a 
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62. What percentage of your email systems are cloud-based solutions? 





1 x 100% 0 0% 
2 75% 0 0% 
3 x 50% i) 0% 
4 25% 0 0% 
5 Less than 25% 0 0% 
6 3¢ My agency does not use cloud services for email : fee HEE 4 100% 
7 3% Do not know 0 0% 














1 af Yes 

2 No EE 4 100% 

3 % Do not know i) 0% 
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4 > Annually 0 

2 X Biennially 0 0% 

a Xf Once every 3 years 0 0% 

4 % Ad hoc 0 0% 

5 X Bo not know 0 0% 
Total ; : ce} 














65. Does your agency have documented and approved policies and procedures in place to manage electronic messages including text messages, chat/instant messages, 





6LOQTLSOD SO/LL/GLOZ ‘eSea|ey 10) perciddy 










voice messages, and messages created in social media tools or applications? 













1 % Yes 

2 x No 

3 >< No, pending final approval 
4 X No, under development 

8 5X Do not know 

€ X Other, please explain 











66, In which of the following areas does your agency have challenges with managing permanent electronic records, and related metadata, in an electronic form? (Choose all 


that apply) 











D> 

o 

o 

fe} 

< 

o 

rom 

= 

g 

a 

me : BRS : SAD. HE . ce ms RES Rs ! a o 

4 Email % 
x o e 9 
2X Communication tools other than email (calendars, messaging apps, elc,) 0 aw 
4 Administrative functions such as payroll, purchasing, and financial management a % NS 
4 >€ Mission/program-related functions 0 % © 
£ 

5  >¢ Customer Relationship Management 0 % om 
= 

6 9 Case management 0 0% & 
7 > Office toois/software 0 0% 9 
: a 

8 — & Streaming services 0 % 
9 % Other, please explain o 0% 3 
10 3 My agency does not have challenges managing permanent electronic records and reiated metadata | EEEEEEEEEEEEE EEE ESE EEE EEF EEEEEEEESEEESEE 1 100% Ke} 


11 Bo not know 0 O% 
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68. How many full-time equivalents (FTE) are in your agency/organization? 






B: era? 

4 x 500,000 or ses FTES i) 

2 > 100,000 — 499,999 FTEs 0 0% 

3 XK 10,000 - 99,999 FTEs 0 0% 

4 X 1,000 - 9,999 FTEs ie) 0% 

§ 100 - 999 FTEs ie) 0% 

6 1-99 FTEs t) 0% 

7 Not Available aa 4 100% | 

sage eo ac ree SE ee cee Sh eka : Sear aR QE AS Fe ser 
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Pa 

4 >< Senior Agency Official Oo 0% 
2 %€ Office of the General Counsel 0 0% 
3 >< Program Managers 0 0% 

1 4 x FOIA Officer | 1 100% 

| 5 X Information Technology staff it) 9% 

| 6 % Records Liaison Officers or similar 0 0% 
7 % Administrative staff 0 0% 

| 8 X* Other, please be specific: ie} 0% 

| 9 None ) 0% 
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75. Does your agency use your Records Management Self-Assessment scores to measure the effectiveness of the records management program? 
sy ere r we Cae TLE ER a : . ES ak ae z 
SAE i plage Sanat ears < WEE 





100% 
2 XNo 0 0% 
3 Do not know a 0% 
4 — 9¢ Comments (Optional): (Please include in your comments how you use the Records Management Self-Assessment.) 0 0% 
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oR EE 2s EE DS Ue a yey pene es: eae sek. Sy TR ie 
“For your reference, the NRO is covered under 10 U.S.C. 424 which states: (a) Exemption From Disclosure. - Except as required by the President or as provided in subsection (c), no provision of law shall be construed 1 require the disclosure of - (1) the organization or any function of 
an organization of the Department of Defense named in subsection (b); or (2) the number of persons employed by or assigned or detailed to any such organization or the name, official tte, occupational series, grade, or salary of any such person. (b) Covered Organizations. - This 
section applies to the following organizations of the Department of Defense: (1) The Defense Intelligence Agency. (2) The National Reconnaissance Office. (3) The National Geospatial-Intelligence Agency. (¢) Provision of Information to Congress. - Suosection (8) does not apply with 
respect to the provision of information ta Congress. 
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ttpsi/archives.qualtrios.convjfe/form/SV_ 6JbFtEoKyZRZ7md?Q_DL=9Wwot! 1SxwQb5Zu5_6JbFtEoKyZRZ7md_MLRP_eaPwlVzGiiOpVpx&Q_CHL=email 4 




























6LOQTLSOD SO/LL/GLOZ ‘esea|ey 10) perciddy 











Mean Score 89.00 


Score Standard Deviation 9.00 
Weighted Mean of llems 4,26 
Weighted Standard Deviation of Items 1.44 
ltems 74.00 
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